
 
Northwest Capital Recovery Group (NWCRG) 
A Pacific Northwest Consortium Since 1994 
 

For the last fourteen years, our consortium has specialized in recovering billing overcharges for 
our clients in the areas of: 

●  Telecommunications  ●  Natural Gas  ●  Water/Sewer 
●  Electricity    ●  Garbage   ●  Shredding  

 

Client Profiles 
1. School Districts, Colleges, Hospitals, Retirement/Assisted Living, Grocery Chains, Restaurant 

Chains, Manufacturing, Banking, Native American Tribal Nations, Non-Profit Organizations, 

Food Processing, City Government, etc. 
 

Why NWCRG? 
• There is no risk or out-of-pocket costs for our clients.   

o We share a percentage of any refunds/savings/credits AFTER they have shown up on your bill, 

hence negative cash flow is not an issue.   

o No need for justification of capital or expense budget approval.   

o Purely performance-based analysis; we don’t find anything, you owe us nothing  

• We get the money for you.  What good is an analysis if you can’t collect the money? 
• We’re able to find refunds/savings in over 95% of the cases. 

• Our service doesn’t stop once we’ve obtained refunds on overcharges.  Our client’s have 
enjoyed major cost reductions in the future as well. 

• We are “Carrier Impartial” which means we don’t represent any carrier or utility service 
provider whatsoever.  This is extremely important.  Our client is our only concern, period. 

• We’ve been in business over 14 years and have seen tens of thousands of bills for hundreds 

of clients spanning every major carrier.  Thus we can rapidly spot inconsistencies, 
overcharges, and common errors that are often overlooked. 

• NWCRG always attempts to keep the carriers/utility service providers in place without 
disruption to the enterprise.  However, in some cases, it may make sense to look at 

alternatives.  You can feel assured that if any changes may be recommended or warranted, 
you have the final decision in all cases. 

 

NWCRG’s Consortium Approach 
• We believe that in many instances it’s impossible for any one company to be an “expert” in 

all aspects of telephony and utility analysis therefore our consortium approach obtains the 
best possible result for our clients. 

• We’ve created alliances with other world-class analysis firms across the country so our 
client’s have the benefit of different “eyes” reviewing their particular situation.  We’ve also 

insured that our consortium partner’s have the same philosophy we do:  “Carrier Impartial.” 
 

The Bottom Line 
• If we don’t get results, you pay us nothing and have no obligation to NWCRG, a true “win-

only” scenario for our clients.  We don’t get paid until you receive the actual financial benefit. 
 

“If you were being overbilled, wouldn’t you want to know?” 
 
Steve Rhea – Principal, NWCRG                                                Email:  steverhea@comcast.net 

(866) 545-0976 Toll Free    
(360)-815-4068 Cell       (206) 374-3048 FAX  

 

Partnering with the California and Idaho School Boards Associations 


